Measure: Provide Electronic Access to Health Information

CMS Measure Name:

Provide Patients Electronic Access to Their Health Information

CMA Measure Number:

PI_PEA_1

ICP Measure Name:

Provider To Patient Exchange

CMS Explanation:

For at least one unique patient seen by the MIPS eligible clinician: (1) The
patient (or the patient-authorized representative) is provided timely
access to view online, download, and transmit his or her health
information; and (2) The MIPS eligible clinician ensures the patient's health
information is available for the patient (or patient-authorized
representative) to access using any application of their choice that is
configured to meet the technical specifications of the Application
Programing Interface (API) in the MIPS eligible clinician's certified
electronic health record technology (CEHRT).

Measure Parameters:

NUMERATOR: The number of patients in the denominator (or patient

authorized representative) who are provided timely access to health
information to view online, download, and transmit to a third party and to
access using an application of their choice that is configured meet the
technical specifications of the API in the MIPS eligible clinician's CEHRT.

DENOMINATOR: The number of unique patients seen by the MIPS eligible
clinician during the performance period.
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How to meet the measure in IntelleChartPRO:

For each unique patient seen at your practice, access the Portal tab of IntelleChartPRO and generate a
security code along with instructions to allow the patient to create an account in the Patient Portal.
Click the “Save to Portal” button from the Portal tab of IntelleChartPRO. Print the instructions and hand
that to the patient to begin their enroliment.

Jane Doe1234 | 2/2/1929 | 91 Years | 1234TESTJANE

Portal

Electronic Copy of Health Information | Add

Encounter Requested Date Sent Date

MDI Portal Configuration:

Security Code: _ Print Registration Info ~ Email Registration Info  Text Registration Info

Patient Connected: Il e e
Email Address: johnd ail.com
Cell Number: 77722
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Electronic Copy of Health Information = Add

Encounter Requested Date

MDI Portal Configuration:
Rt Al VW WXNX-FB7M-MDRH-W79F

Patient Connecte

Email Address: johndoe@gmail.com Dear Jane Doe1234,

Cell Number: 77722212354 Your clinical summary has been shared with you electronically by your doctor. To access your record, you will need
to sign up for an account on our patient portal, MyPatientVisit.

The website link below will take you to the login page for MyPatientVisit. The Security Code and Practice ID will be
needed to create your account. If you are a new user and have not yet created an account, please select the
option on the right to “Create an account”. You can register using your email address that you provided to the
office or by creating a username.

Print this document. Website Link: httos://wyw.mypatientyisit.com
Security Code: WFCW-WXNX-FB7M-MDRH-W79P
Practice ID: AMDDEMO
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Once logged in, click on myDocuments to see a list of Clinical Summary Documents the doctor has shared with you.

Please rest assured that all information provided is kept confidential, secure, and HIPAA compliant.
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To complete the measure, the encounter must be signed within 4 business days of when the portal
security code and instructions were given. Once the encounter is signed, the patient portal will
automatically be updated with the necessary documentation allowing the patient to view, download or
transmit their information.

To sign an encounter, click the “Sign” button from the left side toolbar of the encounter.
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e The portal access only needs to be assigned once per patient.

e Subsequent encounters will automatically be sent to the portal once signed.

e Simply providing the instructions and security code is enough to meet this measure. The patient
does not have to enroll in the patient portal to meet this measure.

e A business day is defined as Monday through Friday.

e Encounter date must be within the reporting period.

e The patient will show up in the denominator for each eligible visit during the reporting period. If
they have been assigned a portal code, and you have not changed the system default to merge
the CCD on signature, they will fall into the numerator for each visit.

e The portal code MUST be assigned BEFORE the encounter is signed for the patient to count in
the numerator. We suggest checking that each patient has been assigned a portal code at the
beginning of their visit.
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