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Purpose:

The purpose of this document is to cover all aspects of E-Faxing within IntelleChart Pro.

Overview for E-Faxing within IntelleChartPro

IntelleChartPro E-Fax Setup

The practice management system or IntelleChartPro can keep the records for the referring
provider contacts.

The practice management system can be integrated with IntelleChartPro to send and receive
contact information. (Including the fax number)

Each patient can have primary and referring providers assigned to them.

After completing a patient encounter, the referral letter can be automatically sent to the
referring provider’s fax listed in the contact list.

A third-party faxing system by Concord Technologies provides IntelleChartPro with an API that is
used to fax the letter to the referring provider.

IntelleChartPro has an internal fax log that tracks each fax that is sent.

Steps for setting up a Referring Physician to fax to

Open the patient summary page
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e Open the Demographics Section from the Summary Page

Identifying Information

Other Name Information

Name Type

e Scroll to the bottom of the page and add a referring physician to the doctor’s section. Check R,
P, L or C and click Save. (R=Referring Physician, P=Primary Care, L=Letter, C=Copy) An L or C must
be checked for the fax to be sent.

e The referring Doctor list comes from the contacts list in Admin/Practice Data/Contacts/Contacts
Search. The contacts are entered within the Practice Management System and passed to
IntelleChartPro.

MDintelleSys)

A Nextech Compary Bl

Admin My Settings Practice Data Practice Settings Knowledge Base _ MDI Admin

Faxes Contacts Logs Patients OtherLists CMS RegulatoryReports Alerts Reports
Save Cancel Delete
Name Location
Title: Practice Name:
*First Name: MO
Communication
Middle Name: Address 1:
*Last Name: M Address 2: Email
Suffix: City: Secure Email:
Degree: State: Home Phone:
Specialty: Tip: Mobile Phone:
“Display As: MO Country: Business Phone:
Address As: Fax Number: |727-408-5156
Extra
Job Title:
Web Page:
Notes:
o
External Id:
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e The Letter, Chart Note, Drawing/Images, CCD, Referral Note or Patient Summary can be faxed to
the referring physician from the Reports Tab on the Patient Summary.

Fax
727-408-5156

| Email |

Include Images/Drawings: Font Size: @, @5 O ®L @ XL
in} L ¥ — + FitPage »

L etter  consutation

Contacts
Name Address Fax R 3 L < Status

MDI . 727-408-5156 Sent
preview ot [

o 04/10/2018.

ry. Duration of Problem: 3-5 days. Severity:

<2. Surgical Hx: Appendeciomy. Gallbladder.

Status of Outbound Faxes
e From the Notifications section click on “Pending Letters”

Motifications
Incomplete Charts (308)
Billing (26/63)
Pending Studies (22)

Study Review (1)
Int Comm (0/4) Unmatched Patients (0)
Secure Messages (2/0) shared Care ( )

Types of Status

e  “Scheduled”-Outgoing fax is scheduled to be processed. This can also mean that the fax number
to be sent to is not valid for the referring provider.

e “Not Scheduled”-The Encounter/Letter in Chart is not signed or thereisno R, P, Lor Cis
checked.

e “In Process”-Outgoing fax is in the process of being sent.
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“Failed”-Fax number was attempted, but returned an error. See “Faxes Not Sending” below:

Impression

PRIMARY: Presbyopia OU.

PRIMARY: Vitreous Floaters OU.
Presbyopia OU.

PRIMARY: S/P DSEK OU.
Mechanical Ptosis OS > OD. DES
OU. Blepharitis OU. Epiretinal
Membrane OU.

Not Scheduled

PRIMARY: Diabetes, Type II, No
Ocular Complications.

Failed

PRIMARY: Nuclear Sclerosis OU
(Pseudoexfoliation Syndrome Not Scheduled
ou).

Faxes Not Sending

From within IntelleChartPro, Select "Admin/Practice Data/Faxes"

Select "Status" of "Failed"

Select a Date Range for when the Fax was sent. (If the date range spans several weeks it will
show all faxes that failed for that date range.)

2 IntelleChartPRO

Admin sy Settings [T | Practice Settings Knowledge Base Reports Telehealth MDI Admin
|_Faxes | Contacts Logs Patients Other Lists CMS Regulatory Reports  Alerts  Reports

Faxes

Type Status Doctor Start Date End Date Patient Name
] [ Al Mot Sent v [ ~| 54200 | TR 552021 | B
Clear | Search |
Patient Report Type Created Sent Recipient L
T Letter 5/4/2021 F d Delete
Chckng Opers Cicking Opens
Fax Status Log Fox Status Log Below Raferring Provider Contoct
~ETTOT DESCTpTON: Vo & Fax Wi =

-Fax Service: Concord

5/4/2021 11:47:40 AM

Fax Job Id: bré66h612r171958520050

Fax Job Status Id: 3

Fax Job Status Description: Not a Fax Machine
Total Pages: 2

Error Code: 1508

Error Description] Not a Fax Machine | [ Resson for FoxFoiurs |

Fax Service: Concard

5/4/2021 11:30:25 AM
-Fax Job Status Description: Sent to Concord
~Fax Number T =T AT ) [ Diol Listod # on lof 1o verily the number
5/4/2021 11:30:21 AM
Status changed to Scheduled by el

Click on the “Status” Failed word (The underlined word “Failed” is link to the Status Log.)
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e The log starts at the bottom and displays the most current activity at the top

Fax Status Log

4/19/2017 12:02:07 PM

-Fax Job Id: br001h513r17j519548574
-Fax Job Status Id: 2

-Fax Job Status Description: Voice Answer
-Total Pages: 2

-Frror Code: 1503

-Error Description: Voice Answer |

~Fax Service: Concord

4/19/2017 12:02:07 PM

-Fax Job Id: br001h513r17j519548574
-Fax Job Status 1d: 2

-Fax Job Status Description: Voice Answer
-Total Pages: 2

-Error Code: 1503

-Error Description: Voice Answer

-Fax Service: Concord

Interpreting the Fax Log

e Shows Scheduled by user name
e Shows the fax number used
e If the fax number is invalid the fax will continue to attempt delivery 4 times.

Most Common Errors

e Sit-Tone/Operator Msg - means the fax number is not a valid number
e Not a Fax Number

e No Answer

e Voice Answer

Troubleshooting Tips

e Find the fax number from the log and dial the fax number on the phone. A valid fax number will
have the fax sound.

e If you found an invalid fax number, call the referring physician and get the correct fax number
and change the fax number in your Practice Management (which updates the fax number in
IntelleChartPro) or change the contact for the Recipient's fax number to the correct fax number.
Resend the fax from the Pending Letters notifications screen from the work flow.

o If you get a valid fax sound that still does not go through to the Recipient, IntelleChartPro Tech
Services can contact our third-party provider and customize the way a specific fax number can
be sent.

o This situation usually happens in rural areas where fax lines are old.
o Usually a different phone company carrier can be set to route the fax better.
o The actual fax sending can be slowed so the fax gets through.
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