ZiNextech

HOW TO USE SHARED CARE IN INTELLECHART PRO

The purpose of this training is to outline the steps necessary to make use of the Shared Care feature of IntelleChartPRO.
This includes creating shares, receiving shares, viewing shared information, and reversing/deleting shared encounters.
encounters. This feature is only available between Intellechart providers, and requires that both the sending and
receiving provider are participants in this program.

Required Tools for This Training: Staff members authorized to create Shared Care accounts. The Practice must register
with support and provide necessary information to activate this feature.

Permissions: No special permissions are required for this task

Shared care is an easy way to share clinical information with other Shared Care providers in your community or across
the country. Click on the “Shared Care” tab, and click on “Shared” in order to start the sharing process.

Referring: Denis M AbelsorfiREselie Copay: Not Provided Insurance: Not Provided|
Shared
Chart Summary PL

Image Not
Available
- GENERAL NOTES: None.

- TREATMENT NOTES'

Encounter Summary

Select “Create Share”

Shared Care | 3/10/1971 | 44 y.0. | 1322345

Shared Referrals

Sending Provider Receiving Practice Receiving Provider Date Created Open Ended

© 2016 - IntelleChart, MDIntelleSys, A Nextech Company (NULL Test) dev_mu2014 - mdiadmin

Select the physician who wishes to share the information from the drop-down. This is the “Sending Physician” for this
share.

Sending Provider: | Phillip McDermott MD
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To search for the physician with whom the information is to be shared, indicate the zip code for that provider, and
narrow the search area by using the “Distance” drop down.

Shared Care | 3/10/1971 | 44 y.o. | 1322345
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Clicking “Search Providers” will bring up a map of the providers in the area
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Hover over one of the locations on the map, and practice name and address will display. Click on “View”,

And a list of participating physicians associated with that practice will display
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Gulf Coast Eye Care 6036 Park Bivd Pinellas Park
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Jason Handza DO
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Choose the physician with whom information is to be shared, and select the “Share” next to that physician’s name.

Palm Harbor

Gulf Coast Eye Care

2650 Tampa RD
Provider
Jason Handza DO
Prabin Mishra MD
Brenda Liffland OD
Michael Manning MD

Rebecca Sims OD

6036 Park Bivd

Specially
Retina
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Optometry
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FL

Click on the name of the sending provider, and the information available to share will be displayed. All of the “Share”
boxes will be yellow until the information that is to be shared is selected.

Shared Referrals

Sending Provider Receiving Practice Receiving Provider

Jason Handza DO 5M6/2017

Encounters | Share All

Encounter Date Type Provider Department

21317 Prepped Chart Montzka Retina

Comments

User Comment

Date Created

Create Share
Open Ended Status

No Unreviewed Delete

B Open EndedSaye

Chart Note
Share All

Encounter
Letter  Share All

Location Share All

Gulf Coast Eye
Associates
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To share all of the encounters, select “Share All.” All of the “Share” boxes will turn green, indicating that all of these
elements will be shared. To de-select any element, click on the “Share” box for that element, and the box will turn
yellow, indicating that that information is not to be shared. The “Share” box at the top of each column will share all of
the elements in that column if selected. Clicking again will de-select all of the elements in that column.

Shared Care ~

Shared Referrals Create Share

Sending Provider Receiving Practice Receiving Provider Date Created Open Ended Linked Status

Phillip McDermott MD Nextech Jason Handza DO 20172016 No No Unreviewed Delete

Referral Details M Open Ended SSave

Encou"te-
Encounter D3 Type Provider Depariment Location Encounter = Share All Letter = Share All Chart Note ~ Share All

/615 10P Check McDermott General Main Office oSnare Dridie
111314 0P Check McDermott General Main Office Share Share
TN I0P Check McDermott General Main Office Share Share
118114 Follow Up Winslow General Main Office Share

8113 New Patient Winslow General Main Office

Comments

User Comment

Any comments can be free-typed in the yellow text box.

To share only selected elements, click on the yellow “Share” box for each element that is to be shared. The boxes will
turn Green, indicating that those elements will be shared.

Encounters | Share All

Encounter Chart Note
Encounter Date Type Provider Department Location Lefter  Share All

Gulf Coast Eye

21317 P Chart Montzk: Retil
repped Chal lontzka etina Associales

If the sharing of information is to be on-going, check the “Open Ended” box. SAVE, and exit to the workflow by clicking
the “X” at the upper right of the screen.

Shared Care ~

Shared Referrals Create Share

Sending Provider Receiving Practice Receiving Provider Date Created Open Ended Linked Status

Phillip McDermott MD Nextech Jason Handza DO 2/1/2016 No No Unreviewed Delcio

Referral Details M Open Ended SSave

Encounters | Share All
Encounter Date Type Provider Department Location Encounter  Share All Letter ~ Share All Chart Note ~ Share All
1/6/15 0P Check McDermott General Main Office Share
117314 10P Check McDermott General Main Office Share

Ti2114 I0P Check McDermott General Main Office Share

814 Follow Up Winsiow General Main Office

8113 New Patient Winslow General Main Office

Comments

User Comment
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Once a Share has been created, the “Shared Care” tab in the Patient Summary page will be highlighted.

Shelley Comprehensive | 9/8/1975 | 41 y.o. | 279081 | 279091

Referring: MDI Copay: Not Provided Insurance: Not Provided

Chart Summary PL

The recipient of a Shared Care must take steps to see that the information is correctly linked to the proper patient and
displays correctly in that patient chart. This needs to be done once for each patient, for each provider that transmits a
share for that patient.

When a share is received by a practice, the notification will appear in the “Notifications” section of the Workflow. Click
on the “Shared Care.”

If “Shared Care” does not appear in the Notifications window, it can be filtered over from the Admin area> Practice
Settings>Notifications. For Assistance, call support.

- Main Office + - General + - mdiadmin Refresh 0\_ 1/20/2016 Admin  Logout

Time s Name Reason For Visit 2 a Notifications
Incomplete Charts (106) Pt Comm (0)
Billing (153/7) Pending Letters (28}
Pending Studies (13) Document Review (0)
Study Review (0) eRx (0
Int Comm (0/1) its (0}
Secure Messages (0/0) Shared Care (1)

Hide Other

[ a

Click on the drop-down at the upper left of the screen and select “Not Linked” to display the records that need to be
attached.

Not Linked v Refresh  Workflo

Incoming Patient Referring Provider Date of Share

Select a patient from the list.

Patient Match

Patient Name: **Not Linked**

Incoming Patient Name: John Share

© name @chart @008 @ ss8

006 SsH
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In the “Patient Match” box, type the patient name, chart #, DOB, or SSN and “Search.”

Patient Match

Patient Hame: **Not Linked**

Incoming Patient Mame: John Share

O Ham

Hame  Chart & Home Phone .  DO8
(NLU Share, John 2790864 1HIJ_|345 LFHT 4/ STRAT A5G- TH-9047

Select the correct patient from the list. If several patients appear on list, match corresponding DOB or other identifying
information. Click “Link” next to the patient for whom the information has been shared.

Once the patient has been linked, click the drop-down in the upper left, and select “All.” Click on the Patient Name. If an
encounter is in status “Unreviewed, ” highlighting that encounter will offer the option to mark the encounter as
reviewed by clicking on the “Needs Review” ; the button will turn green, and read “reviewed.” This will update the status
in both the sharing and receiving practices.

Refresh  Workflow

Link Shared Care Patients

Patient Incoming Patient 08 Referring Provider Date of Share Status

A
Select John Share « John Share Jason Handza DO 112012016 Unreiewed

1+ 10f 1 items

Shared information will now be accessible. Highlight an encounter, and select the information to be viewed, in this case
the letter. This information can also be reviewed within the Patient Summary page.
[John Share | 4/5/1967 | 48 y.o0. | 279066 | 279066

i

Sending Practice Sending Provider Recening Provider Date Created Open Ended Status

Nextech Jason Handza DO Phillip McDermott MD 11202016 No Unreviewed
Referral Details

Encounters
Encounter Date Type Provider Department Location

0172072016 Follow Up Jason Handza DO General Downtown

011872016 Consultation Jason Handza DO General Downtown
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The selected information will display.

T https//mdi.in| T https://mdi.intellechart.net/Eye2/Pages/SharedCare/LetterReport.aspx?Patientld=188

Filte i Eansitc GULF COAST 2 :

19746 Meical Park D < > Al
recaived [EREEN Eye AssocCiates A§
1355547
Sending P - e - Status
Jason Richards Phillip F McDermott, MD

Gulf Coast

Unreviewed

Dear Dr. Richards: Thank you for sending Mr. John Share (DOB 4/5/1967 (48 y.0.)) whom I examined
in consultation on 1/29/2016. The following is a summary of my findings

Unreviewed

Reason For Visit: Consultation - Senile Cataract OD. POAG OU.
Secondary: Psendophakia OS

HPI: CC: Blurred Vision. Distance. Location: central vision. Severity: moderate. Quality: hazy. Onset
gradual. HPI obtained by Cynthia J Winslow, MD.

Ocular Meds (Initial): Tears Again Preserved 1 gtt prn OU. View Letter -
VA OD: cc20/50+1 DcINI 0S: cc20/20- IOP: App OD:12 Os: 14 827TAM
Anterior Right Eye Left Eye
«L/IC/S White and Quiet White and Quiet.
« Cornea Epithelium Intact. Clear Stroma. Clear  Epithelium Intact. Clear Stroma. Clear
Endothelium. Endothelium.
« Anterior Chamber Normal Depth. Quiet. Normal Depth. Quiet
« Iris Flat Flat
* Lens 2+ NS Centered PC IOL. PC Intact
Posterior Right Eye Left Eye
* Nerve No Disc Edema. No Disc Pallor. CDR  No Disc Edema. No Disc Pallor. CDR
©2016 - Intel 0.2 0.2 MDITRAINING - mdiacmin|
+ Vitranne Claar Claar

Images that have been imported with the encounter can be viewed in the “Images” tab, and viewed in the same manner
as any other diagnostic image.

[John Share | 4/5/1967 | 48 y.0. | 279066 | 279066

Sending Practice Sending Provider Recening Provider Date Created

Received Referrals

Nextech Jason Handza DO Phillip McDesmott MD 11202016

Referral Details

Encounters
Encounter Date Type Provider Department Location

0112072016 Follow Up Jason Handza DO General Downtown

01/1872016 Consultation Jason Handza DO General Downtown
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The incoming shared images will display with a Blue border, in both the thumbnails and the viewing area to indicate that
these are shared images, and not diagnostic tests performed by the practice.

john Share | 4/5/1967 | 48 y.0. | 358655
Patient ~

®R OAl ®L T = Manage <= ®R OAl WL

All Types v Py & All Types

s

<= AllDates =) <= AllDates =>

/1812016 1182016 OCT b4 RN 1/18/2016
11/12/2015 11/12/2015

/1812016 OCT

/1812016 OCT - /1812016 OCT

1/18/2016 Fundus /1812016 Fundus

When a chart is opened, if there are shared encounters available, the “Shared” icon will appear in the black bar on the
left of the screen.

If the practice has shared documents out to another provider, the “Shared” icon will appear.

"'1 Share, John . a
a' (Tampa, FL) 04/05/1967 (50y.0.) BCBS Of Nebraska

Date VA-OD VA-OS L Procedures/Diagnostics¥ Procedures/Diagnostics v

Notes Treatment (0) * Encounter:

REASON FOR VISIT: Consultation - Senile Cataract OD. POAG OU.  Neovascular AMD OD.

Other Hx:

Senile Cataract OD . POAG OU . Pseudophakia 0S .

If there are encounters that have been shared with the practice by another provider, the Shared Care icon will appear.

Date VA-OD VA-OS L Procedures/Diagnostics¥ Procedures/Diagnostics v
51717

JHIB/
Follow Up

212517
PFM/292/
Follow Up

| Notes Treatment (0} v Encounter:
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Shared encounters will not be displayed unless this is clicked.

Once clicked, this Icon will disappear, and the shared encounters will display along with the other encounters in the
Header. Encounters that have been shared will be indicated by arrows to show whether the encounter has been shared
by the practice I, or received from another practice >.

v
" Doe1234, John (Somewhere, AL) 02/02/1920 (87 y.0.)

Date VA-OD VA-0S oD 0S L Meds (Initial) ~  Procedures -

----I SRS _
C

Treatment Notes:

Encounter Notes: 'y

SUMMARY ‘ V&P ‘ EXT | ANT SEG ‘ GONIO ‘ POST SEG ‘ DIAGNOSTICS ‘ PROCED | IMP/PLAN ‘ LETTER ‘ CODING

To view a shared encounter, select that encounter in the summary. The visit will display as a signed/locked encounter,
and the edit function will be disabled. To exit this encounter, select a different encounter from the header.

X

Comprehensive, Shelley ~ Q
(Tampa, FL) 09/08/1975 (41 y.0.) MDI MDI

Date VA-OD VA-OS oD 0S L Procedures/Diagnostics RT ~ Procedures/Diagnostics LT -
10/21115 -
awn Dec20/40-2 Dcc20/25 PHNI 17 19 C  Pachy(568). Gonio. Pachy(572). Gonio.
N PH20/30-
New Patient

37716
Tie// Dcc20/50 PHNI
Follow Up

Notes Treatment (0) v Encounter:

REASON FOR VISIT: Follow Up - Nuclear Sclerosis OD. ~ Nuclear Sclerosis OD. |

Other Hx: | GlaucomaOU. | | PCH Not Obscuring Vision 05. | | Pseudophakia OS. |

If the findings from an incoming share are to be populated in a new encounter, select that shared encounter as the
“Default Encounter” when the new encounter is created. This will populate today’s exam with the findings and
discussions from that encounter. The imported information will include the Reason for Visit (the problem list), PSFH,
Ocular Meds, and Discussions from the shared encounter.

Encounter Details

Appointments o
pp 113002017

Date Location Reason
Main Office

1022n3 aultc New Patient
specialty)
Main Office

12M3 (Multi New Patient
specialty)

Follow Up
Doctor

Main Office John Q Smith, M.D.
9124113 (Multi- Follow Up
Specialty) Profile
Main Office
91713 (Multi- New Patient
Specialty) Department

Retina Profile

Multi-Specialty
Location

Wain Office

Default Encounter

5/20/2016/Follow Up/John Smith
M.D./Multi Specialty

© 12/26/201 2/Consultation//Retina

@
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A sharing practice can reverse/delete shared information. From the patient Summary, Select the “SharedCare” tab, and
select “Shared”

Shared Care ~

Received

Shared Referrals < Shared

Click on the provider for which shares need to be edited. The Shared encounters will display, and individual elements
shared will be green. To completely reverse/delete the information shared with a given provider, click “Delete.”

Shared Referrals Create Share

Date Created Open Ended Status

Sending Provider Receiving Practice Receiving Provider

Phillip McDermott MQg) Gulf Coast Retina

Referral Details

Dan Monizka MD 11/12/2015 No Unreviewed

B Open Ended save

Encounters = Share All

Encounter Chart Note

Encounter Date Type Provider Department e Share All Share All

Gulf Coast Eye
Associates

Gulf Coast Eye
Associates

Gulf Coast Eye
Associates

SM6MT Foliow Up Provider Retina

McDermott Comprehensive

212117 Prepped Chart

2126/16 Follow Up Kyle Comprehensive

To reverse the share for just certain information, click on each element that is no longer to be shared. The element box
will turn yellow, indicating that the information is no longer shared.

Shared Referrals Create Share

Sending Provider Receiving Practice Receiving Provider Date Created Open Ended Status

Phillip McDermott MD  Gulf Coast Retina Dan Monizka MD 11122015 No Unreviewed Delete

Referral Details B Open Ended Saye
Encounters | Share All

Chart Note
Share All

Encounter

i i Lefter  Share All
Encounter Date Type Provider Department Location Share All are

51617

2217

2/26116

Follow Up

Prepped Chart

Follow Up

Provider

McDermott

Kyle

Retina
Comprehensive

Comprehensive

Gulf Coast Eye
Associates

Gulf Coast Eye
Associates

Gulf Coast Eye
Associates
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To stop an open ended share, so no additional information will be shared, un-check the “Open Ended” box.
Shared Referrals Create Share

Sending Provider Receiving Practice Receiving Provider Date Created Open Ended

Phillip McDermott MD  Gulf Coast Retina Dan Montzka MD 111272015 Yes

Referral Details Open EndegliSave

Encounters | Share All

Encounter Chart Note

Encounter Date Type Provider Department Location Share All Share All

Gulf Coast Eye
Associates

Gulf Coast Eye
Associates

Gulf Coast Eye
Associates

51617 Follow Up Provider Retina
212117 Prepped Chart McDermott Comprehensive

212616 Follow Up Kyle Comprehensive

Comments

When the necessary changes have been completed, SAVE.
Shared Referrals Create Share
Sending Provider Receiving Practice Receiving Provider Date Created Open Ended Status
Phillip McDermott MD Gulf Coast Retina Dan Montzka MD 1111272015 Yes Unreviewed Delete

Referral Details Open Ended SSaye

To return to the Workflow, Click the “X” in the upper right of the screen.

[’ Mdi Doel234 | 2/2/1929 | 88 y.. | DRP@TIENTI - Goegle Chrome - X
& Secure | https;//app1.intellechart.net/Eye1MVC/Summary/Summary/Index/#/sharedCareShared

Mdi Doe1234 | 2/2/1929 | 88 y.0. | DRP@TIENT1

For additional questions please contact support at 1-813-435-9200, option 1 then 2
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