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Purpose  

Deleting encounters in ICP is only appropriate when there have been duplicate encounters created for the same 

encounter, or if the encounter was created as a surgical encounter instead of a clinical encounter or the vice versa. 

Not all users can delete encounters, this is a user permission that needs to be granted by the system administrator 

within the practice. These user restrictions have been put in place to create a safeguard to prohibit users from 

accidently deleting encounters, risking losing critical charting information. 

Method 

Granting User Permission to Delete Encounters 

1. Click on Admin on upper right-hand corner of workflow page 

2. Select Practice Settings tab 

3. Select User Associations 

4. Find user and select their name (should be highlighted orange) 

5. Scroll down to Permissions 

6. Select Chart Permissions 

7. Check off “Chart Delete” 

8. Select “Update” to save 

 

NOTE: User may have to log out and re-login to view the changes made 
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Deleting Encounters  

1. In the chart, select the encounter you wish to delete on the header (should be highlighted in blue) 

2. Select “Edit” icon on the left menu 

3. Select “Delete”  

4. A pop-up will come up confirming your request to delete the encounter, select “Ok” 
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